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Letter from the President, March 2020
After celebrating our fiftieth year as a community health center serving the 
Great Lakes Bay Region and beyond last year (1968-2018), we have spent 
this past year refocusing and reprioritizing our communities’ needs and our 

organizational needs. In 2020, we will strategize about how to best accomplish our vision of Changing 
Lives Because We Care in the new decade and with the new reality of the coronavirus pandemic that is 
forcing many changes in health care. In this letter, I will briefly review our accomplishments and awards 
of the past year, discuss some of the challenges on the horizon, and focus us on our future plans.

In 2019-2020, Great Lakes Bay Health Centers (GLBHC) opened two new sites, began offering new 
services, demonstrated our compliance with all federal health center expectations, and refocused on our 
goal to create an environment where everyone walking in the door feels respected, cared about, listened 
to and loved. 

• We opened Bay City South, which enables us to begin to address the significant behavioral health 
and substance use disorder needs that Bay County is experiencing. We began providing medication-
assisted treatment for substance use disorders, psychiatry services, and greatly expanded our 
behavioral health counseling capacity with this new site. 

• GLBHC also received our second medical bus, which we are using to expand substance use disorder 
services to locations where it is difficult for patients to access our facility-based medication-assisted 
treatment.

• Great Lakes Bay Health Centers began providing physical therapy services at our Davenport center 
which offers another option to our patients for coping with and improving chronic pain. 

• We also were able to begin providing clinical sites for Central Michigan University Partners’ new 
child and adolescent psychiatry training program which expanded our behavioral health services 
substantially to meet a significant identified community need.

• Finally, we began community testing for coronavirus in March and expanded telehealth services.

Our Health Resources and Services Administration (HRSA) Operational Site Visit in September was 
successful.The final site visit report demonstrated full compliance with all health center requirements.  
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We received our third consecutive HRSA Health Center Quality Leader Award. We also 
received technical assistance from HRSA regarding workforce development and diversity, 
equity and inclusion issues, and our board voted to adopt the National Standards for 
Culturally and Linguistically Appropriate Services in Health and Health Care as goals 
in our work. GLBHC received Bronze level recognition for our commitment to military 
veteran recruitment, training, and retention from the Michigan Veterans Affairs Agency. 

We are facing multiple challenges in 2020. Possibly the most significant challenge 
will be our role in combatting the coronavirus pandemic and measures to keep 
patients and staff safe. Another significant challenge to our current success is the 
burnout experienced by many of our employees, which is both a national trend and an 
organizational trend. More than fifty percent of our employees currently state that they 
feel burned out from their work when queried. The effect of the pandemic on employee 
burnout is yet to be clarified. Another challenge that may evolve during the coronavirus 
pandemic is the significant increase in the salaries required to recruit physicians. Staying 
financially healthy during this time of continuous change will be a challenge.

As we consider the needs of our communities, the challenges in our environment, and 
our future plans to ensure changing lives in our communities for the better, we have 
several overarching goals on which we will spend some time and effort strategizing 
this year so our response will be measured and well thought out. Addressing employee 
burnout is a critical imperative to our ongoing success. We will begin to evaluate whether 
a different electronic health record will better support our patient care, and we will 
continue our efforts on workforce development and cultural competency. I would like to 
create a workplace where people from every cultural and social background want to work 
at GLBHC because the environment we create fosters everyone’s success. Of course, all 
of these initiatives will be colored by the reality of the coronavirus pandemic. We have yet 
to understand all of the short and long-term implications of this pandemic on our mission 
and operations. A significant amount of time will be spent on response to the pandemic.

In closing, this past year has been a year of refocusing. Our Vision for 2020 is to 
strategically evaluate our opportunities and challenges and to make well-ordered plans 
for a successful future of changing lives in our region. I look forward to working with 
every one of you in the upcoming year and beyond!

Sincerely,

Brenda M. W. Coughlin, M.D., MPH 
President/CEO

We need continued support from state and federal 
leaders to provide so many services to our patients.

GLBHC CEO Dr. Brenda Coughlin and Board 
Members Joshua Praay and Albert Martenis 
joined more than 100 Michigan community health 
center advocates who visited elected officials in 
Congress to push this year's federal policy priorities. 
Discussions this year focused on renewing and 
securing health center funding, the low-cost 
pharmacy program, strengthening Medicaid, 
and increasing funding for behavioral health and 
substance use disorder treatment. Our school-based 
health center employees also advocated for school-
based health centers with Michigan legislators. 
Michigan is lucky to have such strong bipartisan 
support — and a powerful group of advocates, old 
and new alike! 

Advocating
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Expanding
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GLBHC Eye Care 
GLBHC introduced its newly renovated eye care department at Janes Street in Spring 2019. This offers 
new space where licensed optometrists are on staff to provide quality eye care. The optical department 
sells a wide variety of prescription eyeglasses. Services include eye exams, diagnosis and treatment of 
ocular disease, and prescription and dispensing of glasses.

The department also started a community outreach program. On June 13, staff went to City Rescue 
Mission of Saginaw to adjust and clean glasses, educate on eye disease and offer new patient 
appointments. The staff plans to visit shelters in Bay and Saginaw counties to help bridge the gap for 
those needing quality eye care. 

GLBHC Bay City South 
In November 2019, GLBHC acquired the McLaren Bay Psychiatric 
Associates practice and building at 690 S. Trumbull in Bay City. 
Many former McLaren employees continue to work at the site, 
including psychiatrists Dr. Michael Ingram and Dr. Mukesh Lathia. 
Staff celebrated with a ribbon cutting on March 10, 2020. Masters-level behavioral health counselors provide 
psycho-social assessments and short-term individual and family counseling. Psychiatrists provide psychological 
evaluations and medication management. The entire Great Lakes Bay Region has a need for more access to 
affordable behavioral healthcare. The new site welcomes current and new patients. A pharmacy opened later in 
2020. Substance use disorder treatment will continue to expand at this site.

Davenport – Pharmacy & Physical Therapy Services 
We opened a pharmacy at our GLBHC Davenport site in Saginaw in Summer 2019 to 
provide a needed service for our patients while helping to financially support other 
departments. We began providing physical therapy services at Davenport in 2019, which 
offers another option for our patients for coping with and improving chronic pain. Also 
in 2019, we were able to begin providing clinical sites for Central Michigan University 
Partners’ new child and adolescent psychiatry training program which expanded our 
behavioral health services substantially to meet a significant identified community need. 
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Achieving
GLBHC received its third consecutive 
Health Resource and Services 
Administration (HRSA) Health Center 
Quality Leader Award in 2019. 

Great Lakes Bay Health Centers was 
chosen as a recipient of an Economic 
Excellence Award at the 27th Annual 
Saginaw Future Inc. Award Luncheon in 
May 2019. 

Dr. Toby Long, MD, a family physician at GLBHC  
Ruffin in Saginaw, achieved the Degree of Fellow 
of the American Academy of Family Physicians in 
2019. AAFP is the national medical association 
representing 134,600 family physicians, family 
medicine resident physicians, and medical 
students. 

Michigan Primary Care Association  
awarded Dr. Brenda Coughlin with an 
appreciation award for many years 
of distinguished service given to the 
association while she was serving as 
President-Elect and President. Dr. Coughlin 
served on the MPCA board from 2015-2019 
including 2015-2017 as President-Elect and 
2017-2019 as President. 

Angelia Williams, Director of Special 
Projects for GLBHC, received the 
School-Based Health Alliance Lifetime 
Achievement Award in March 2020.

Michigan Association for Healthcare 
Quality honored GLBHC in 2019 with its 
President’s Quality Award in recognition 
of hard work reducing health disparities 
across 30 locations.
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The Michigan Banner Heart of the City Awards in November 2019 
paid tribute to past, present and future community members and 
organizations who are committed to service and volunteerism in the 
Great Lakes Bay area. Dr. Brenda Coughlin received the 2019 Impact 
Turnaround award.
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Patient Story: Manuel  
Health is physical and mental, and we need care for both when things go wrong.

In September 2017, I was in a bad accident at work. I was working in car sales and I got hit by a truck, 
almost run over. It left me with bulging and herniated discs in my back and my tailbone was twisted. I 
have compression in my hips and nerve damage in both legs. 

I have always been the protector in my family – 6 foot 2, 300 pounds. I was the go-to guy. I worked in 
school security for years, and I was a pro wrestler in Saginaw. Then suddenly, it was all taken away. 

I felt like a failure, like I wasn’t a man, and I was a burden. Some days it hurts too much to get off the floor. I did think about 
hurting myself. The doctor who approved my disability in 2018 told me I was severely depressed. I didn’t know. I didn’t realize that would happen to me. I had 
never had therapy before. I thought I could just suck it up, but I needed to talk to someone. 

He recommended I go for therapy to Great Lakes Bay Health Centers. I had been a patient there for years before. I didn’t have insurance and used the sliding 
scale. They have taken care of me and respected me and not judged me. I knew I could go there. Now I’ve been seeing a therapist and psychiatrist for a year, 
and it is helping. I still have depression, but with medication, I don’t focus as much on the bad feelings. I can still see it playing like a movie, and I can’t stop it, 
but I can slow it down. 

I was taking narcotics for pain, but I couldn’t function on it. It caused me to gain 95 pounds in six months. My therapist suggested I try some new pain 
management treatment at Great Lakes Bay Health Centers. I saw this doctor every two weeks and I am standing stronger and taller now. I have to use a 
wheelchair when I come in sometimes, but I walk out when I leave and have relief. The hands-on treatment helped my muscles and joints. The treatment 
relieved the compression on my hips, and they used electrical stimulation on my nerves.

After starting the Osteopathic Manipulation treatment, I have been able to stop taking narcotic pain medication. I lost 100 pounds and had one surgery on my 
back. I will need to have two more. The surgeon isn’t sure I will ever be 100 percent again. But I fight every day. I’m swimming and walking at the Y. 

Some days when the pain is really bad, it’s like a boxer taking a hard shot and knocking me down. When I’m trying to clear my head and get up on one knee, out 
of nowhere comes the sucker punch of depression. You need help with this fight.

I am thankful for everyone who has helped me through this, and I want to tell other men that it is ok to seek help. I believe this accident happened for a reason 
– and I think I’m the only one at the dealership who could have survived that hit. I know God has a purpose for me. I thank him every morning for another day.



8.25” RIGHT

Patient Story: Shelly
I worked for 30 years as a parks and recreation director in the Detroit area, in Thomas Township and in 
Midland. I had a great childhood and a great career. I have managed my mental health since I was a teenager 
with medication. The only times I had trouble was when I lost insurance coverage and lost my medication.

I had to quit my job to take care of my mom. I moved from Midland back to Saginaw. I was one paycheck 
away from losing everything. Life exploded. When she died, everything was a mess. I couldn’t sell her house 
and lost it. I lost my house, and I started renting for the first time since the ‘80s. It took me 14 months to find 

a job again. I was doing home health care and enjoyed it. But I had back issues and that made it worse. I moved four times in a 
year, and I couldn’t pay my bills. By the end of the year, I was homeless.

The Mustard Seed shelter helped me get back on my feet. I was there for three years but now have a house to rent. I didn’t have family when my mom 
died. My dogs are my family. I had to take baby steps to get back to paying my bills and not worrying about electricity.

I went for some time without a doctor. I was staying at the shelter when I first saw a GLBHC doctor. I didn’t have insurance, but they were so nice and 
helpful. When I first walked into the Janes Street center, I started crying! Right away, I was seeing a counselor. I had been off my medication for a while. 
They helped me when I was in the pits. 

I have used all the services at GLBHC! I got Xrays, mammogram – all the tests I hadn’t had in years. I think I spent five hours there the first day. My 
glasses were 7 years old and held together with athletic tape – but now I have new glasses with the vision program. 

I hadn’t seen a dentist in over a year. I had two partials and the teeth holding them were breaking. I found out I could get dental care here, and now they 
are getting fixed. I won’t have to hide my smile anymore.

This is the best doctor I’ve ever had – they take their time and are on top of things. They can share all my records and coordinate my care, including my 
asthma. I have Medicare and am on disability. I use the vans to get to appointments. I talked to the Community Health Worker when my frustration was at 
its highest, and they helped. I got the love and support I needed at GLBHC. Depression is a scary thing. It’s very hard because I am very independent, and I 
always took care of myself and others, but things got out of my control. That is when depression flares up. 

Today, I have my dogs, and I have a house. I am on the board at the Mustard Seed and the Neighborhood Association. 

I want to make sure other people can find this help. The most frustrating thing is that even if you are willing to ask for help, you still aren’t sure where to 
go. I have been blown away by all the things you can get here. 

Anyone can need this help at any time in their life. I tell everyone about it now.
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• National Health Center Week in August 2019 
was another great success honoring our 
patients and communities across the Region 
with the help of many partners who provide 
funding and share information. 

• A Community Health Worker is in place for students and 
families at Bay City Central High School, thanks to a two-
year grant of $116,000 from the Nickless Family Charitable 
Foundation. Community Health Workers help patients 
remove social barriers to better health by connecting them 
to community resources such as food, housing, and utilities 
as well as education and employment opportunities. CHWs connect patients with 
insurance and help them fully use all services available inside the health centers. 

• The CAN Council Great Lakes Bay Region moved its “Adopt a Smile” fund to 
Great Lakes Bay Health Centers’ Dental Department to distribute these funds to 
Bay County children who are in need of restorative and orthodontic services not 
reimbursed by insurance. 

• The Henry Schein Cares Global Product Donation Program contributed donations of 
health and dental care products worth more than $81,000 in 2019 and 2020 including 
critical personal protective equipment that was used in the early months of the 
COVID outbreak.

Partnering
Partnerships and Grants
• The Michigan Health Endowment Fund awarded a two-year $300,000 

grant (2019-21) to help Great Lakes Bay Health Centers integrate Non-
pharmaceutical Pain Management into Primary Care. The goal of this 
initiative is for more people in our region, especially older adults who 
have been dependent on opiate medications, to gain the ability to self-
manage their chronic pain through regaining of function and counseling 
for the behavioral health issues that parallel pain. The Alternative Pain 
Management program is offered at the Davenport center in Saginaw 
with a team of caregivers. Services include: osteopathic manipulation 
(hands-on techniques performed by a doctor to provide gentle 
pressure, stretching and resistance), physical therapy, behavioral health 
counseling, dietitian services and education. 

• Our behavioral health department received federal funding to purchase 
a second Mobile Medical Unit, which was received in 2019 to expand 
substance use disorder services to locations where it is difficult for 
patients to access our facility-based, medication-assisted treatment.

• Great Lakes Bay Health Centers was proud 
to partner with Blue Cross Complete 
of Michigan to place a tiny food pantry 
at our Shiawassee health center in 
Owosso. The pantry is located in the front 
of the health center and is filled with 
nonperishable food items and toiletries. 
Blue Cross Complete helps keep the tiny 
pantry stocked along with staff and other 
community partners. The free pantry is 
available to anyone as part of the fight 
against food insecurity. 

Together Events 
We began opening our health center doors for Together Event tours in 2015, bringing 
small community groups together to learn about the mission of Great Lakes Bay 
Health Centers and hear first-hand from patients and staff. These tours continued into 
2020 with new virtual tours offered via Zoom. You can sign up for a Together Event  
on our website. Contact Jill Armentrout at Jarmentrout@glbhealth.org.

Thank you for Changing Lives Because You Care

http://greatlakesbayhealthcenters.org/be-our-hero-join-us-for-a-virtual-together-event
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2019 Giving Hope Society MembersGiving Hope Society 
Great Lakes Bay Health Centers is so thankful for its donors, who help 
support programs and services that are not reimbursed by insurance such 
as transportation and community health workers. Their support allows us to 
care for more patients without insurance, and to purchase new equipment and 
update centers.

We started our Giving Hope Society in 2016 to bring together sustaining donors 
who give at least $1,000 a year for five years. In 2019, we have 18 Society 
members including individuals and corporate donors. To learn more about how 
you can join the Giving Hope Society, contact Fund Development Coordinator 
Jill Armentrout at jarmentrout@glbhealth.org or 989-751-8866. 

Dr. Waheed Akbar is a founding member of the Giving Hope Society: “I believe in 
the work of the Great Lakes Bay Health Centers,” he said. “I have worked as an 
orthopedic surgeon in Saginaw for almost 40 years, and as a partner with this 
organization for many years. As a specialist, patients are often referred to me 
from the health centers. I became a sustaining donor five years ago because 
I believe it’s important to give to a local organization I know is helping my 
community. I see the need for these accessible services among many patients 
who come to my office. And I see the change quality healthcare can bring.”

Changing Lives Annual Luncheon 2019 
The fourth annual “Changing Lives Because You Care” community event was  
held on Oct. 29, 2019, at the Dow Event Center in Saginaw. We brought together 
supporters from across Saginaw and Bay counties – many of whom 
have attended our Together Event center tours. Two patients, Shelly 
Stolsmark and Manuel Zamora, shared their stories on stage, along 
with three patient stories featured in a new Changing Lives video. 
The event began with a song from Saginaw High School Teen 
Advisory Council member Destiny Keller and a blessing from Rev. 
Dempsey Allen of Jacob’s Ladder Ministries. We welcomed 275 
guests invited by 32 Table Captains, who hosted each table and 
serviced as community ambassadors.
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Report from our Chair
I have had the privilege of serving as the GLBHC Board Chair for the 2019-2020 term. This 
is my first year serving in the role of Chair. Previously I have served as Vice Chair, Treasurer, 
and Committee Chair of Policy and Quality. Having seen the many changes and challenges at 

Great Lakes Bay Health Centers, I am always in awe of the commitment from the Board members, our President/CEO Dr. 
Coughlin, the Executive Team, and the employees of GLBHC.

To say that 2019-2020 has been a rollercoaster ride is putting it mildly. This term has seen the expansion of services via 
new sites, and new areas of alternative and holistic health. The opening of Bay City South was by far one of the largest 
undertakings GLBHC has experienced in recent years. This site greatly expanded needed services to the behavioral health 
and substance use disorder populations. The addition of physical therapy services to the Davenport center has enriched 
the lives of many of our patient population. Addition of a medical bus, expanded eye care services, expanded school-based 
services, and dental services have all added to the region’s growth and well-being of our community. 

During all these challenges GLBHC has never lost sight of our commitment to our community, service area, or quality of 
services. Change is never an easy thing. We have all felt the stress, strain, and anxiety that comes with our passion to be 
the best and do the best. Doing our best and what’s right are intrinsic in the organization and its people. This is evidenced 
in GLBHC receiving the Health Resources and Services Administration (HRSA) Health Center Quality Leader Award for the 
third consecutive time.

Finally, as Board Chair I am extremely proud to be a part of this organization. I am humbled by the limitless time and effort I 
see the Board members, Dr. Coughlin, Executive Team, and staff make to achieve our vision of “Changing Lives Because We 
Care.” Looking forward I know we will continue to reshape how our mission is accomplished. I have every confidence that 
we will endure and face any challenges, as history of this organization has proven. 

Respectfully,

Timothy J. Zlomak, RN, PCCN 
Board Chair 
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DIRECTOR
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DIRECTOR
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DIRECTOR
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In 1968, the Saginaw County Health Department  
was awarded a Grant for $75,000 to offer health care 
services for migrant workers in need. East Central 
Michigan Health Services was formed and started 
offering seasonal care. Although there were many 
obstacles, such as funding, location, and trust from 
communities and even patients, they knew there  
was more need outside of Saginaw County. As we 
were growing with more staff and patients, it was 
decided to form Health Delivery, Inc. and expand into 
other counties. 

Now known as Great Lakes Bay Health Centers (2016), 
our passion for helping the underserved community has 
built the Great Lakes Bay Health Centers into what it is 
today. We now have 30 locations which provide medical, 
dental, and behavioral services to over 57,000 patients 
a year, in 16 counties throughout Michigan. A staff of 
over 500 provide integrated family medical care, pediatric care, pharmacy, women’s care, x-ray, 
laboratory, behavioral health care, dental care, eye care, etc. Over the years, GLBHC has provided 
medical education and has collaborated with many local agencies in the public and private 
sectors. For example, its ability to recruit physicians through Central Michigan University Medical 
Education Partners, and dentists through the University of Michigan School of Dentistry, has been 
extremely rewarding.

In March 2020, our country and our world entered an historic global pandemic. GLBHC was 
uniquely positioned to respond immediately to the needs of our communities. When the 
quarantine forced most in-person healthcare services to close, staff found new ways to provide 
care for patients. The centers had telehealth visits up and running within 10 days. Staff who were 
not able to perform their regular duties were reassigned to set up COVID-19 testing sites for the 
public in center parking lots. From the early days of the pandemic, we began learning lessons that 
would extend far beyond this crisis.

History
O
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Our Services 
• Primary Care

• Ob/Gyn

• Behavioral Health 
Services-Traditional 
& Integrated

• Child and Adolescent 
Psychiatry & Therapy 
Services 

• Substance Use 
Disorder

• WIC

• MIHP

• Nutrition

• Migrant Health Care

• HIV Prevention & 
Treatment

• Case Management

• Pharmacy

• Optometry

• Osteopathic 
Manipulation

• COVID-19  
Testing Sites

• Prescription 
Assistance Program

• Dental

• Same Day Acute Care

• Head Start Physicals 
& Dental Evaluations

• Transportation

• Mammography

• X-ray

• Phlebotomy/
Laboratory

• Health Insurance 
Enrollment

• Rheumatology

• Inpatient Care

• Hepatitis C Treatment

• Physical Therapy

• Alternative Pain 
Management

• Mind Body Therapies

• Community Health 
Workers
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EXPENDITURES 
2019-20

CATEGORY PERCENT AMOUNT

Contributions 0.4% $226,757
Other 1.0% $589,221
Contribution in kind 1.5% $872,029
Reimbursement grants 3.5% $2,060,467
Federal grant 12.8% $7,468,491
Pharmacy 18.4% $10,794,456
Net Patient services 62.4% $36,508,466
 TOTAL  $58,519,891

Revenue

CATEGORY PERCENT AMOUNT

Meeting, Travel, Training 0.5% $299,657
Depreciation 2.0% $1,172,677
Direct program expenses 5.2% $3,032,939
Facility & Equipment 5.7% $3,322,999
Other 5.9% $3,476,701
Pharmaceuticals 9.9% $5,769,480
Wages and Benefits 70.8% $41,435,567
 TOTAL  $58,510,031

Expenditures
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0.4%
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Sources of 
REVENUE 
2019-20
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Payor Mix

This annual report is for a Health Center Program grantee under 42. U.S.C. 254b, and a deemed Public Health Service employee under 42 U.S.C. 
233 (g) – (n). This website is supported by the Health Resources and Services Administration (HRSA) of the U.S. Department of Health and Human 
Services (HHS) under grant #H80CS00689 titled Health Center Cluster for $6,948,777 with about 87% funded with nongovernmental sources. This 
information or content and conclusions are those of Great Lakes Bay Health Centers and should not be construed as the official position or policy 
of, nor should any endorsements be inferred by HRSA, HHS or the U.S. Government. We are an equal opportunity provider and employer. GLBHC 
participates in the Federal program 340B Drug Pricing Program. All GLBHC patients may exercise his or her freedom to choose a pharmacy provider.
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RACE         PERCENT COUNT

Hawaiian/Pacific Islander 0.2% 95
American Indian 0.3% 210
Asian 0.6% 366
More than one race 4.0% 2334
Unreported/Refused to report 5.6% 3215
Hispanic/Latino 11.0% 6532
Black/African American 25.0% 14,458
White 64.0% 36,358

Patients by Race
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Based on our Mission Statement, 
GLBHC is committed to:

• Excellence

• Dedication to Employees, Family, and 
Community

• Convenient and Welcoming Healthcare 
Centers

• Focus on Considerate, Respectful and 
Non-Judgmental Environment for All

• Optimistic Forward-Thinking  
Perspective

• Community Collaboration  
and Education

• Respect for Diverse Cultures and 
Different Languages

• Caring, Courteous, Coordinated, 
Comprehensive, and Cost Effective 
Services

• Committed to Improving the Health of 
our Communities

FQHCS by Definition
Federally Qualified Health Centers (FQHCs) include all 
organizations receiving grants under Section 330 of the 
Public Health Service Act (PHS). FQHCs qualify for enhanced 
reimbursement from Medicare and Medicaid, as well as 
other benefits. FQHCs must serve an underserved area or 
population, offer a sliding fee scale, provide comprehensive services, have an 
ongoing quality assurance program,and have a governing board of directors. 

Guiding 
Principles

Mission 
Statement 

The mission of Great Lakes Bay Health Centers is to provide 
excellent health care to individuals and communities, especially 
those who are underserved, uninsured, or underinsured. The 
services provided are sensitive to the needs of the community, 
are not based on ability to pay, and are offered without regard to 
criteria such as race, religion, national origin, sexual orientation, or 
gender identity.

Some facts about GLBHC:

• Our Board of Directors is comprised of at least 
51% patients.

• Our sliding fee scale is applied to household 
incomes below 200% of the Federal Poverty level.

• Our nominal fee for a medical visit is $10.00

• Our nominal fee for a dental visit is $40.00

• We offer enabling services such as interpretation, 
transportation, community health workers, health education, 
referral tracking, outreach and eligibility assistance.
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Great Lakes Bay Health Centers complies with applicable 
Federal civil rights laws and does not discriminate on the 
basis of race, color, national origin, age, disability, or sex. 
GLBHC does not exclude people or treat them differently 
because of race, color, national origin, age, disability, or sex.
 
GLBHC provides free aids and services to people with 
disabilities to communicate effectively with us, such as:
 
• Qualified sign language interpreters
• Written information in other formats (large print, audio, 

or accessible electronic formats)
• Provides free language services to people whose primary 

language is not English
• Qualified interpreters
• Information written in other languages

If you need these services, contact Lisa Burnell, VP of 
Clinical Services.
 
If you believe that GLBHC has failed to provide these 
services or discriminated in another way on the basis of 
race, color, national origin, age, disability, or sex, you can 
file a grievance with: Lisa Burnell, 501 Lapeer, Saginaw, 
MI 48607. Phone 989-759-6439, Fax 989-759-6424, Email 
lburnell@GLBHealth.org. You can file a grievance in person 
or by mail, fax, or email. If you need help filing a grievance, 
Lisa Burnell is available to help you. For hearing impaired 
concerns call Michigan Relay 711.
 
You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil 
Rights, electronically through the Office for Civil Rights 
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/
portal/lobby.jsf, or by mail or phone at: U.S. Department 
of Health and Human Services 200 Independence Avenue, 
SW Room 509F, HHH Building Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) Complaint forms are 
available at http://www.hhs.gov/ocr/office/file/index.html.

Great Lakes Bay Health Centers cumple con las leyes federales de 
derechos civiles aplicables y no discrimina por motivos de raza, 
color, nacionalidad, edad, discapacidad o sexo. GLBHC no excluye a 
las personas ni las trata de manera diferente debido a su raza, color, 
nacionalidad, edad, discapacidad o sexo.

GLBHC proporciona ayudas y servicios gratuitos a personas con 
discapacidades para comunicarse de manera efectiva con nosotros, tales 
como:

• Intérpretes de lengua de signos calificados
• Información escrita en otros formatos (letra grande, audio o formatos 

electrónicos accesibles)
• Proporciona servicios de idiomas gratuitos a personas cuyo idioma 

principal no es el inglés
• Intérpretes calificados
• Información escrita en otros idiomas

Si necesita estos servicios, comuníquese con Lisa Burnell, vicepresidenta 
de servicios clínicos.

Si cree que GLBHC no ha brindado estos servicios o ha sido discriminado 
de otra manera por motivos de raza, color, nacionalidad, edad, 
discapacidad o sexo, puede presentar una queja ante: Lisa Burnell, 501 
Lapeer, Saginaw, MI 48607. Teléfono 989-759-6439, Fax 989-759-6424, 
correo electrónico lburnell@GLBHealth.org. Puede presentar una queja 
en persona o por correo, fax o correo electrónico. Si necesita ayuda para 
presentar un reclamo, Lisa Burnell está disponible para ayudarlo. Para 
personas con problemas de audición, llame al Michigan Relay 711.

También puede presentar una queja de derechos civiles ante el 
Departamento de Salud y Servicios Humanos de los EE. UU., Oficina de 
Derechos Civiles, electrónicamente a través del Portal de quejas de la 
Oficina de Derechos Civiles, disponible en  
https://ocrportal.hhs.gov/ocr/portal/lobby. .jsf, o por correo postal o 
por teléfono a: Departamento de Salud y Servicios Humanos de EE. UU. 
200 Independence Avenue, SW Room 509F, HHH Building Washington, DC 
20201 1-800-368-1019,  
800-537-7697 (TDD) Los formularios de queja son disponible en http://
www.hhs.gov/ocr/office/file/index.html.
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Administration Offices 
501 Lapeer • Saginaw, MI 48607 
Phone: 989.759.6470 • Fax: 989.759.6418

30 Locations throughout the  
Great Lakes Bay Region 
Including Mobile Medical and Dental Services

Ogemaw

Arenac

Midland

Gratiot
Montcalm

Ionia

Macomb

Sanilac
Tuscola

Huron
Bay

Shiawassee

Lapeer Saint Clair

Washtenaw

Saginaw

• Arthur Hill High 
• Bay City South
• Bayside 
• Bridgeport 
• Davenport
• David R. Gamez
• Hearth Home
• Imlay City 
• Janes Street 

• Migrant Facility – Belding
• Mobile Dental 1, 2, 3
• Mobile Medical 1, 2
• Old Town 
• Roosevelt S. Ruffin
• Saginaw High
• Shiawassee
• St. Vincent’s Home
• Thumb Area 

• Warren Avenue
• Washington Elementary
• Wolverine Saginaw
• Wolverine Vassar
• Women’s Care Bay City 
• Women’s Care West Branch
• Integrated Care Sites Huron, 

Saginaw and Shiawassee

www.GreatLakesBayHealth.org


